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PROGRAM DATE
Thursday, November 7, 2019 from 9:00 – 11:30 AM CST

PROGRAM OVERVIEW
This virtual event will provide information and strategies that will assist healthcare 
professionals from across the care continuum to drive partnerships and collaboration, 
learning about current transitions of care topics prevalent in today’s healthcare 
environment. Best practices will be shared and discussed to increase knowledge of 
those in attendance.

TARGET AUDIENCE
Care coordinators, health coaches, community health workers, nurse managers, care 
managers, population health and quality directors, community-based care coordinators.

REGISTRATION
Register online at https://zoom.us/webinar/register/WN_HjeilLM5TWmu9ku4yrbv6g. There 
is no registration fee for this virtual event. 
In order for Nursing Contact hours to be awarded for the event you must provide your 
nursing license number at registration and be logged in individually for the full duration 
of the virtual event.
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PROGRAM AGENDA 
9:00 AM         WELCOME AND INTRODUCTION

Ashley Bolsem, LMSW, CPHQ, Social Services Lead, Iowa Healthcare 
Collaborative, Des Moines

9:15 AM          CARE COORDINATION IN IOWA
Ashley Bolsem, LMSW, CPHQ, Social Services Lead, Iowa Healthcare 
Collaborative, Des Moines
Integrated healthcare efforts and alignment with community services 
increase coordination of patient care leading to both improved patient 
outcomes and experiences.  During this presentation, recent review of 
the Iowa Care Coordination Statewide Strategy will be discussed with 
incorporated examples of successful application.    

 + Discuss how to increase awareness of the Iowa Care Coordination 
Statewide Strategy.

 + Recognize the value of coordinated efforts to improve patient care.
 + Discuss strategies for successful application. 

9:45 AM         MEDICATION MANAGEMENT: THE ROLE OF THE 
                          PHARMACIST IN CARE COORDINATION

Matthew Pitlick, PharmD, BCPS, Medication Management Lead, Iowa 
Healthcare Collaborative, Des Moines
The pharmacist is an essential member of the interdisciplinary healthcare 
team. This presentation will outline the value of a pharmacist on the 
healthcare team and their role in care coordination will be discussed. 
In particular, strategies will be identified to enhance communication 
between healthcare professionals and pharmacists in addition to 
methods to improve patient adherence. This presentation aligns with 
the Iowa Care Coordination Statewide Strategy objective 2 – “Enhance 
cross-system collaboration across healthcare settings and services.”    

 + Recognize the value of the pharmacist on the healthcare team.
 + Identify strategies to enhance communication between 

pharmacists and other healthcare professionals.
 + Describe methods pharmacists utilize to improve patient adherence 

when coordinating care.
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10:30 AM       BREAK

10:40 AM       ORAL/DENTAL MEDICAL INTEGRATION
Bob Russell, DDS, MPH, MPA, CPM, Public Health Dental Director, State of 
Iowa, Department of Public Health, Des Moines
Oral care is critical to overall health and wellness. The integration 
of oral care as a value concept in today’s population healthcare 
transformation environment is a growing conversation among providers 
and communities. Examples of oral-dental providers as collaborative 
population health players will be given and the importance of the 
integration of oral care identified. This presentation aligns with the Iowa 
Care Coordination Statewide Strategy objective 2 – “Enhance cross-
system collaboration across healthcare settings and services.”    

 + Define data regarding dental/oral status, cost and workforce.
 + Discuss national and state engagement in medical integration 

and care coordination.
 + Summarize Iowa oral-dental initiatives, challenges and celebrations. 

11:10 AM         SUMMARY + FINAL POLLING
Ashley Bolsem, LMSW, CPHQ, Social Services Lead, Iowa Healthcare 
Collaborative, Des Moines

11:30 AM        ADJOURN

BIOGRAPHIES
ASHLEY BOLSEM is social service lead at Iowa Healthcare Collaborative. She holds a 
bachelor’s degree and a master’s degree in social work and is a licensed master social 
worker. Prior to her role at IHC she was  quality management and quality improvement 
administrator for a local non-profit organization. Bolsem has experience in human 
service program development, quality and process improvement, data management, 
risk assessment, community building, policy writing and systems-level/macro thinking for 
social work.

MATTHEW PITLICK is the medication management lead at Iowa Healthcare 
Collaborative. He is a 2008 graduate of Drake University College of Pharmacy and Health 
Science and completed a PGY-1 residency with the VA St. Louis Health Care System. 
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Following his residency, he was an associate professor of pharmacy practice from 2009-
2017 and practiced at the VA St. Louis Healthcare System in primary care clinics. Dr. Pitlick 
returned to Des Moines in 2017 as a medication therapy management consultant. He 
most recently completed an executive fellowship in association management with the 
Iowa Pharmacy Association. Dr. Pitlick has spent significant time practicing, researching, 
teaching and serving the profession.

BOB RUSSELL is the public health dental director for the State of Iowa, Department 
of Public Health. He joined the organization in 2005. Dr. Russell received a bachelor’s 
degree from Grand Valley State University, a doctorate of dental surgery from Loyola 
University of Chicago, master’s degree in public health from the University of Michigan 
School of Public Health, a master’s degree in public administration and certification in 
public management. He is a member of the Association of State and Territorial Dental 
Directors, the National Network for Oral Health Access, the American Dental Association, 
the Iowa Dental Association and the American Association of Public Health Dentistry. 
He was recently appointed a Fellow of the American College of Dentists and to the Pi 
Alpha Alpha International Honor Society for Public Administration. 

CANCELLATION + REFUND POLICY
IHC reserves the right to cancel the event due to insufficient enrollment, in which case 
pre-registered participants will be notified.

CONTINUING EDUCATION
1.75 Nursing Contact Hours will be awarded for this virtual event by IHA Iowa Board of 
Nursing provider #4. NOTE: To receive Contact Hours or a certificate of attendance, you 
must be logged in for the entire virtual event. No partial credit will be granted.

ADA POLICY
IHC does not discriminate in its educational programs on the basis of race, religion, color, 
sex or handicap. IHC wishes to ensure no individual with a disability is excluded, denied 
services, segregated or otherwise treated differently than other individuals because of 
the absence of auxiliary aids and services. If you need any of the auxiliary aids or services 
identified in the Americans with Disabilities Act in order to participate in this virtual event, 
please call 515-283-9330 or write to the Department of Education at IHC.
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